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Vorführender
Präsentationsnotizen
Guten Abend
Fill-out hand-out, you will be turning these into me.

I will mail them to you while you are over in Germany to see if you are on the right track and allow you the opportunity to see how much you have grown as a world traveler.

Who I am
My first experience abroad (France)
Highlight language barrier but allude it to being the experience of a lifetime

Other travel experience abroad (England, Scotland, Dominican Republic, Puerto Rico, Jamaica)

Ashley’s frequent travel experience working on special international program with the U.S. government 


Introduce students
Name
Hometown
If you could only take one thing with you to Germany (whether it fits in your suitcase or not) what would it be?

Congratulations on your decision to travel, work and learn internationally!



Tonight, We Will Think About

e Culture
— Differences between Americans & Germans
— Low-Context & High-Context Cultures
— Nonverbal Cues

e Your Role as an Ambassador
e BREAK

e Life in Germany
— Living with a Host Family
— Independence & Responsibility


Vorführender
Präsentationsnotizen
Your personal background and cultural values will effect, in part, how you will perceive others who think and behave differently and how they may perceive you.
We will do some exercises tonight that will help you think about these things, which I hope you will remember and utilize once you get over to Germany– If your interaction is insightful– your German experience will be one full of growth and amazing experiences.  It’s important to think about these things before you get there– so you are ready for intense cross-cultural exposure.



DO
You
Speak
English?


Vorführender
Präsentationsnotizen
BREAK INTO PAIRS; TIME THEM FOR FIVE MINUTES; SHARE ANSWERS

You’ll be learning a new language
Simply recognizing written words, learning to spell and getting comfortable with pronunciation isn’t everything.
You will need to shed your habits & ideas to learn a new language.
It’s only in the a cultural context that you can begin to learn what something really means!
I cannot put enough value into immersing yourself into the language school– THIS IS MAKE OR BREAK TIME!



What i1s Culture?

Neutral Term
Learned Knowledge

Collective

— Historical Patterns (Politics & Economics)
— Values & Beliefs (Religion, Time)

— Ways of Living

— Behaviors & Manners

— Language & ldeas

Provides a Framework for Understanding
Brings Order to Society


Vorführender
Präsentationsnotizen
Culture can be considered to serve as the “springboard” to human activity; 
It’s considered to maintain order through means such as laws, police, courts, etc.
It motivates its members to engage in activities for survival

Culture does many things as well as being the basis for conflict (i.e. religion, economics, etc.)



Define
American
Culture


Vorführender
Präsentationsnotizen
What can be perceived as “Ugly?”

Ignorance of geography, world affairs and other cultures
Generosity and charity
Wealth and materialism
Informality
Loud, uncultured
Naïve behavior and attitudes
Living to work, not working to live
Self assurance and independence
Stress upon practical, problem-solving solutions
Arrogance and self-righteousness
Showing little respect for authority
Friendliness, desire to be liked
Relatively blunt and direct communication style


Define
emn
Culture


Vorführender
Präsentationsnotizen
What do Americans and Germans have in common?

What are our differences?

How much do we not know about Germany?


The Cultural Iceberg



Vorführender
Präsentationsnotizen
Culture has been aptly compared to an iceberg. Just as an iceberg has a visible section above the waterline, it has a larger, invisible section below the waterline.  Similarly, culture has some aspects that are observable and others that can only be suspected or imagined.  Also like an iceberg, part of the culture that is visible (observable behavior) is only a small part of the much bigger whole.

How will you conquer the cultural iceberg?


Choose to be the Titanic

Ethnocentrism: Your culture is superior

Naive Realism: Everyone sees the world as
you do

Stereotyping: Oversimplifying the character
of an individual or culture

Snap Judgments: Hurried or impulsive
decision about an
individual or culture


Vorführender
Präsentationsnotizen
Do you choose to be the Titantic …?


Choose to Melt the Iceberg

Look for Similarities & Differences in Culture
Are they Universal, Cultural or Personal

Ask About Cultural Generalizations You Observe

— Where does a Behavior, Idea, Value or Custom come from?
— What does it mean?

Thank Those who Answer

Provide Thoughtful Answers about Your Own
Behavior, Ideas, Values and Customs

You are NOT expected to know everything!
You are expected to put in the effort to learn & to share!


Vorführender
Präsentationsnotizen
Or, will you choose to melt the Iceberg?  

Unlike a Stereotype, a Cultural Generalization is a categorization of the predominant tendencies in a culture group– the tendency of the majority to hold certain values or beliefs and engage a certain pattern of behavior.


High Context Culture vs.
Low Context Culture

e Some cultures require more context to
gain the full meaning of a message

e Some cultures require less context

o Context may include how people
relate, communicate, treat space, treat
time & learn


Vorführender
Präsentationsnotizen
I’m going to present different types of cultural generalizations about High & Low Context Cultures.

After each slide, I’m going to ask you if Germans have a High or Low Context Culture.


Cultural Generalizations:
Relating to Each Other

* High Context « Low Context

— Relationships Depend — Relationships Begin &
on Trust; Build-up End Quickly
Slowly; are Stable — Things Get Done by

— How Things Get Done Following Procedures
Depends on & Paying Attention to
Relationships the Goal

— One’s ldentity Rooted — One’s ldentity Rooted
In Groups (Family, In Oneself & One’s

Culture, Work) Accomplishments



Cultural Generalizations:
Communication with Each Other

* High Context « Low Context

— High Use of Nonverbal — Low Use of Nonverbal
Elements Elements

— Context of Message — Content of Message
More Important than More Important than
Content Context

— Message Is Indirect — Message Is Direct

— Communication Seen — Communication Seen
as an Art Form as Way of Exchanging

Information, Ideas,
Opinions



Cultural Generalizations:
Disagreements with Each Other

* High Context  Low Context

— Disagreement — Disagreement
Personalized Depersonalized

— Sensitivity to Conflict — Withdraw from Conflict
Expressed in Nonverbal & Get on with Task
Communication — Focus on Rational

— Must Resolve Conflict Solutions, Not Personal
Before Work Can Solutions
Progress or Avoid — One Can Be Explicit
Conflict Because It’s About Another’s

Personally Threatening Bothersome Behavior



Cultural Generalizations:
Personal Space

* High Context « Low Context
— Space is Communal — Space Is
— People Stand Close to Compartmentalized &
Each Other PrivatEIy Owned

— Privacy is Important

— People Stand Further
Apart; Spread Out In
Space



Cultural Generalizations: Time

* High Context

Everything Has its Own
Time
Time Not Easily Scheduled

Needs of People May
Interfere with Keeping to a
Set Time

Importance on Activity
Getting Done

Change is Slow

Things are Rooted in the
Past

e |Low Context

Things Scheduled to be
Done at Particular Times;
One Thing ata Time

Importance in the Activity
Getting Done Efficiently

Change is Fast

One Can Make Changes &
See Immediate Results

Time Is a Commodity to be
Spent or Saved

One’s Time Is One’s Own



Cultural Generalizations:
Learning

* High Context

Knowledge Embedded in the
Situation; Things are
Connected, Synthesized &
Global

Thinking is Deductive,
Proceeds from General to
Specific

Learning Occurs First by
Observing, then Practicing
Group Learning Preferred

Accuracy is Valued

e Low Context

Reality is Fragmented &
Compartmentalized; One
Source of Information is Used
to Develop Knowledge

Thinking is Inductive,
Proceeds from Specific to
General

Focus on Detail

Learning Occurs by Following
Explicit Directions

Individual Learning Preferred
Speed/Efficiency is Valued



High Context

Japanese

Chinese Context of

Arab "
e Cultures:

Mexican H Igh & Low
Spanish

Italian
French

French Canadian
English
Canadian

American
Scandinavian

German German Swiss

Low Context




Nonverbal Cues

Use of Voice (Volume, Laughter &
Inflection)

Use of Eyes

Facial Expressions
Attentiveness

Body Posture

Hand Gestures

Attire & Possessions
Formality of Language


Vorführender
Präsentationsnotizen
How are your communication skills?


If your host family asks you to go somewhere, how do you answer, “I really want to go.”

The American Smile




Culture Shifts

» Specific Type of Stressful Reaction

e Occurs When Traveling Abroad or
Confronting Ways of Life
Substantially Different from Your
Oown


Vorführender
Präsentationsnotizen
What is known as culture shock is going to be used in terms of ‘cultural shift’ or cultural transition.  Why?  Because according to the psychologist Janice Abarbanel, cultural transitions are a part of learning and maturing …. Of becoming global citizens.  “Shock’ translates into intense feelings that can be serious and abnormal – when in fact, they are common with transitions.  

What happens in a cultural shift, you shift with your emotions.  One minute you’re up and excited, and the next minute, you’re not so happy when settling in.  


Signals of Cultural Shifts

Homesickness
Boredom
Withdrawal
Excessive Sleep
Compulsive Eating
Compulsive
Drinking

Physical Aliments

Jnexplained
Weeping

e Loss of Ability to
Work Effectively

o [rritability

* Exaggerated
Cleanliness

o Stereotyping Hosts

* Hostility Toward
Hosts


Vorführender
Präsentationsnotizen
Also, experts are attempting to move away from the term of ‘symptom’ to signals’.  The reason being is because these signals can become better noticed as such than symptoms.  Also, one can be more intentional on noticing the mood shifts that come with changing cultures.  

Now, not all travelers experience severe culture shifts (or shocks), but stay aware of your behavior as it pertains to one of these signals.  Be cognizant of your emotional shifts as they potentially lead to these behavior results.  

Recognize that these are happening to you for a reason and address it.  


Steps to Cultural Adaptation

e |nitial Euphoria

o |rritability & Hostility

o Gradual Adjustment

« Adaptation or Biculturalism
e Tip: Keep aJournal


Vorführender
Präsentationsnotizen
Everyone will go through these stages, to varying degrees and because you know that these stages are coming, how can you welcome them?  

Upon keeping a journal, it is strongly suggested that you reflect each day on your feelings as well as those things you’re being exposed to.  Be observant of your growth from the time you first get off the plane to the time you pack your bags.  

I wished I had known about these stages upon my arrival to Washington, DC from Kentucky.  Although, this was a domestic cultural shift, I still experienced these stages.  I was excited that I was going to take the ‘world by storm’; I then became irritable because of my job and minimal amount of monetary funds; I gradually adapted and kept a journal --- AND EXERCISED TO CLEAR MY MIND!


What Can You Learn?

Learn how to react — not be so ‘short-fused
L_earn how to reflect on own actions
Learn how to trust others and yourself

L_earn how to turn your anxiety Into
curiosity

Learning how to begin thinking like an
adult



Vorführender
Präsentationsnotizen
What can you learn through your cultural adaptation?


Remember: It’s not better — It’s
not worse — It’s just
DIFFERENT!



You are a US Ambassador

e How Do You Want to be
Remembered?

 How Do You Want Your Country
to be Remembered?

 Think About What You Want to
_eave Behind

e Don’t Blow It!


Vorführender
Präsentationsnotizen
Remember that you are a representative!  You must be mindful that you will be required to make wise decisions in the midst of all that you are going through.  Recognize that everything you go through will have consequences or positive impact on others.  Learn to keep a balance.  And document everything you do.  Your life will never be the same and you must make the best of it --- DON’T BLOW IT!

Remember, that when you do come back as a US ambassador, you will come back to a place and people who have not changed.  (provide my experience with going back to KY and friend’s mentality has not changed).  Remember, that you may out-grow those friends you’ve left behind.  


BREAK TIME



Keeping Your Hosts Happy

Independence & Responsibility



Money Matters

Prices are High, but Good Value for the
Money

Surviving the Euro: Multiply by Two

Credit versus Cash in Hand

— Be mindful of international fees that are now In
place If you use a credit/debit card

Money Exchange vs. ATM
Budget!
Giving to Your Host Family


Vorführender
Präsentationsnotizen
Currency rate of the Euro to U.S. Dollar =
 1 € = $1.42 as of 6/20/11.  So, almost 1 ½ dollars to one euro.  Things cost more in Germany than the States.  Put yourself (or have someone help you) on a budget.  

Giving to host family: offer to chip in on groceries!


Family Time: Always Remember
You’'re a Guest!

Keep Tabs with Your Family

Accept the Rules

Accept Invitations

Get Home Before the Clock Strikes 24
Help with the Household

Clean-up After Yourself

Don’t Use Someone Else’s Toothbrush!


Vorführender
Präsentationsnotizen
Remember the earlier slide High Context and Low Context:  be mindful that you are going into their home and not your parents’ home or relative’s house where you may have more freedom to roam.  Go where you’re invited:  i.e. room, bathroom, kitchen.  Other people’s bedrooms should be off-limits.  Remember, German culture tends to be more private than US.  

Also, bring flowers, offer to walk the dogs; respect the house and treat it as if you want someone to treat your house.  


Noise, Space & Respect for
Privacy

Pick-up After Yourself
Talking to Strangers
Talking on Trains

World War Il & the N-bomb


Vorführender
Präsentationsnotizen
Be careful when talking to strangers

World War II was over 65 years ago.

It’s an American obsession based on what we learn about German Culture and History in high school.  German culture’s context of history goes back way longer than the 235 years we’ve been in existence.  


Conservation &
The Environment

o Water & Other Resources are High
Commodities

e Recycle

e Shut Doors

e Turn-off Lights

e Stretch Your Wardrobe
 Beware of HOT Power


Vorführender
Präsentationsnotizen
Americans waste natural resources and Germans are much more conservative about energy, water, etc., because of them being high commodities.

You may see a member in your host family not take a shower every day; there are water meters in the showers.  

Unplug whatever appliance you’re not using.  


Communication with Home
e Pay-by-the-Minute Cell Phones
e Phone Cards
e |Local Calls are NOT Free

 Time Your Calls, Even when
Using a Calling Card

e Cyber Cafes


Vorführender
Präsentationsnotizen
**Have returning students offer any advice/tips on ways to communicate with home:  skyping?


Shopping

Get Up Early: Open at 7 am
Close for Long Lunch

Close Again Around 7 pm, 8 pm on
Saturdays

“Nothing” Open on Sunday
Small Stores vs. Super Wal-Mart


Vorführender
Präsentationsnotizen
Ask Hartwig to interject.


Bier!

* New Setting, New
Customs

e Family Time at Meals
* \Work Functions
e 18... 21



Vorführender
Präsentationsnotizen
Most German bars allow you to drink at the age of 18 unlike the minimum drinking age of 21 here in the states.   As a whole, the German nation is less up-tight about drinking than Americans.  

Ask Hartwig to interject


Troublemakers

e Drugs
 Driving

 Traveling outside of Germany
without permission


Vorführender
Präsentationsnotizen
What do you need to know to stay out of trouble and not get sent home? 
Do you really want to be the one that has to call home and tell your parents that you are coming home because you messed up?  
Do you really want to face your friends after you told them how great this experience was going to be because you messed up?

ZERO tolerance for drugs
Legal driving age is: 18; valid license? 
MASS TRANSIT is the way to go!
RESTRICTIONS for driving outside of Germany

JUST. SAY. NO.!!!!  Stay away from temptation.  Remember that your anxiety cannot get the best of you unless you let it.

Hartwig’s interjection.


Dating

e Dating = Boyfriend/Girlfriend

e Walk, don’t run into intimate
relationships


Vorführender
Präsentationsnotizen
Don’t seek another romantic relationship to compensate what you leave behind here in the States.  

Again … be wise.


Social Networking

Use common sense

Liability of Social Networking
Sharing of social media files
Nothing Is private!


Vorführender
Präsentationsnotizen
Be safe and be careful.  There are predators on the internet waiting for someone to take the bait.  Online dating --- I would just suggest you hold off on it.  Remember why you are there ---- to learn, to grow in order to positively impact those around you.  

Be careful when you share media files --- find out what the provisions are before you decide to download any German films, music or videos.  I know of an incident that unfolded in my presence which was a student almost lost his student visa because he downloaded media files illegally.  Now, he was intentional about using ‘bit-torn’ to download the files and then upload them for others to recapture; but he thought this was fine because of the cultural context in which he came from.  He didn’t realize this was illegal activity and just didn’t know what he was doing.  Now what ended up happening was that:

The cultural community that supported his time in the States was thoroughly embarrassed of his actions – they found out about it and called the school.  
He faced deportation
He faced losing educational support system

Understand that everything you do over the internet as far as ‘sharing’ is concerned is not private.  Cyberspace is a public forum.

Hartvig’s interjection….


Working in Germany

Vocational Education Held in High Esteem:
Enjoy Your New Status!

Punctuality Is a Great Virtue

Ask for Clarification When You Don’t
Understand

Watch Your Informal Language
Introduce Yourself!


Vorführender
Präsentationsnotizen
Punctuality – in fact, one of the best virtues you can have.  People DO get fired for not being punctual!


Learn Public Transportation

e People Your Age Just Learning
to Drive

e Gas IS EXPENSIVE: Offer to
chip-in

e [nvestigate Bikes

 Don’t EVER Hitchhike


Vorführender
Präsentationsnotizen
AGAIN – MASS TRANSIT is the way to go!


Know Your Surroundings

* Your Country Is Engaged in a War

e Keep Your Personal Politics to
Yourself

e Dress Down
e Know When to Walk Away


Vorführender
Präsentationsnotizen
My experience in:
France
London
Helensburgh/Glasgow 
Jamaica
Dominican Republic

What makes you American?  White socks, jeans and sneakers (white), sweatshirts, the Abercrombie look (baggy khakis)

Tell about Ashley’s training about not looking so patriotic.  He is told not to stand out as an American.  

Also, make a copy of your passport, credit card numbers in another place in case you misplace it.  Don’t carry your copy on your person – keep it at home.  


HAVE FUN!

TV e Cinemas
Libraries o Festivals
Museums e Cafes

Tours e Pubs & Bier Halls
Other Cultural e Qutdoor Activities

Activities e Futbolll


Vorführender
Präsentationsnotizen
In your spare time, strike a balance by doing these things.


Going Out

Share the Table
Share the Food

Smoking i1s Common

Which Reminds Me: Carbonated Water,
Ice, Pepperoni & Ham Sandwiches


Vorführender
Präsentationsnotizen
Some dining establishments do allow pets inside.  Don’t get agitated by it:  remember you are a guest into THEIR culture.  

Carbonated water is the norm

Seldom is ice served in drinks

Pepperoni is not the ‘pepperoni’ we Americans think of.  Pepperoni is actual peppers.  If you want a ‘pepperoni’ pizza, order a pizza with salami.




Re-entry Issues

Too American

Dreaming In German
Missing Family & Friends
Who Cares?


Vorführender
Präsentationsnotizen
I’ll send you more information about Readjusting back to the US now that you provided me with your German Addresses!


Questions?
jozellers@yahoo.com
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